Access to primary dental care for cleft lip and palate patients in South Wales.
To determine the provision of NHS primary dental care for children with cleft lip and/or palate in South Wales and the ease of accessing this dental care. A postal questionnaire was sent to all cleft lip and/or palate patients under the age of 18 (n = 750) in South Wales. The questionnaire identified patients' medical history, episodes of dental emergency, distance from home to dental surgery and ease of accessing primary dental care. To increase the response rate a second questionnaire was posted to non-responders. The response rate was 49% (368/750). The majority of patients (92%, n = 340) attended a dentist. Over 17% (n = 61) had suffered an episode of dental emergency. About 63% (n = 240) lived within 5 miles of their primary dental care provider, and 13% (n = 66) lived more than 10 miles away. Other medical problems were found in over 30% (n = 111) of the sample. Parents of 39% (n = 107) found it difficult or impossible to access a local NHS dentist. Many children with cleft lip and/or palate find it difficult or impossible to access NHS primary dental care. Shortcomings in the services provided to this high risk group have been highlighted. Further research is needed at national levels to evaluate the extent of the shortcomings and propose methods to overcome them.